
Americans with Disabilities Act (ADA) 
Complaint Form 

The Department of Public Works (DPW) is committed to operating programs, services, activities, and 
facilities in a manner that does not discriminate against those with disabilities.  DPW makes 
reasonable modifications to policies, practices, and procedures to prevent discrimination and ensure 
access by those with disabilities.   Anyone wishing to file a complaint about DPW’s adherence to the 
ADA may contact the ADA Coordinator by mail, email or telephone/telerelay. 

How do you prefer to be contacted:  Email    Telephone   Text  Mail 

First Name: Last Name: 

Mailing Address: 

City: State: Zip: 

Primary Telephone: Email: 

Brief description of the complaint, including location(s), time, date and those involved, if applicable: 

Please send this form via US Mail or electronically using the contact information below.  Be sure to 
attach any additional material or information you believe is relevant to your complaint. 

ADA Coordinator: Email: 

Address: Phone: 

TTY/Telerelay: 
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