Communications
Campaign




New Advertising Agency

— Laughlin, Marinaccio & Owens Advertising
LM&O’s Experience

Exhaustive Orientation

Review of Metro Research




Campaign Objectives

- Take Advantage of this Unique Period
in Metro’s History

- Rail System Completion
- Metrorail 25th Anniversary
- Board’s Transit Service Expansion Plan

» Integrate Bus & Raill

. Flexible Frame for the Broad Spectrum
of Internal & External Communications




Campaign Objectives

Enduring, Consistent Image,Tone and
Feel

Appropriate to the Region & Market

Clear, Compelling, Clutter-Free
Messages

Works Across All Media

Emphasize Quality of Life Issues

Provide Return (Ridership) on
Investment
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Metro Marketin

* Focus I\Aarketi'ng Communications
Where Capacity Exists

 Bus and Bus to Rall

« Off-Peak and Shoulders of the Peak
— Late Night and Other Off-peak
— Sports and Events

« Metrochek and SmartBenefits



1Y/]

maire

Metro Marketing Plan

« Technology ltems

« SmarTrip

« Credit/debit
 E-commerce

« The Ride Guide
« Web site

« Call Center

« Tourism
« Green Line Qpening



Metro Marketing Plan

frane 2 D Anniversary
- New Residents
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Lorem ipsum dolor sit amet, consecletuer adipis
cing elit, sed diam nonummy nibh euismod tin
cidunt ut laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis
nostrud exerci tation ullamcorper suscipit lobor
tis nisl ut aliquip ex ea commodo consequat.
Duis autem vel eum iriure dolor in hendrerit in
vulputate velil esse molestie consequat, vel illum
dolore eu feugiat nulla facilisis at vero eros et

Every neighborhood is only two doors away.

accumsan el iuslo odio dignissim qui blandit
praesent luptatum zzril delenit augue duis dolore
te feugait nulla facilisi. Lorem ipsum dolor sit
amet, consectetuer adipiscing

elit, sed diam nonummy nibh

euismod lincidunt ut laoreet Opens
dolore magna aliquam erat

volutpat.Ut wisi enim ad doors 2

minim veniam, quis nostrud.
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Jan13 | To New Communities | 2001

opens doors to nhew
communities

Free Bus Rides
Jan. 16-26

In conjunction with the Green Line
expansion, Metro is offering free -
bus rides fo two new Melrorail
stations. The new M2 Metrobus
runs belween Fairfax Village and
the Naylor Road Station. The new
M8,9 Metrobus runs from Washington Highlands to the Congress Heights Station.
Between January 16th and 26th, you can ride these bus routes free.

For information on these and other bus route changes, call 202-637-7000. Or visit
the Green Line online at www.metroopensdoors.com/greentline.

opens
doors

www.metroopensdoors.com/greenline
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Getting here took 12 years of

hard work and sacrifice.
(And 16 minutes on the Green Line.)

Lorem ipsum dolor sil amel, consec
tetuer adipiscing elit, sed diam non
ummy nibh euismod tincidunt ul laoreel
dolora magna aliquam eral volutpat. Ut
wisl enim ad minim venlam, quis nost
rud exarci lation ullamcorpar suscipit
lobortis nisl ut aliquip ex ea commodo
consequat.

Duis autem vel eum iriure dolor in hen

drerit in vulputate velit esse molestie

consequal, vel illum dolore eu leugial

nulla lacilisis al vero eros el accumsan

al iusto odio

dignissim qui

blandit praesent opens
luptatum zzril

b doors.
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We can take you on a journey
of self-exploration.

Loram ipsum dolor sit amet,
consecletuer adipiscing elit, sed
diam nonummy nibh euismod
tincidunt ut laoreet dolore magna
,aliquam erat volutpat. Ut wisi
enim ad minim veniam, quis
nostrud exercl tation ullamecorper
suscipil loborlis nisl ut aliquip ex
ea commodo consequal.

Duis autem val eum iriure dolor in
hendrerit in vulputate velit esse
molestie consequat, vel illum
dolore eu feuglat

nulla facilisis at

vero eros et Opens

accumsan al

L doors.
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The doors to the panda exhibit open today.

Parking will be a bear. Make sure you take Metro. Just hop on
the Red Line and take Metrorail to the Woodley Park-Zoo/Adams
Morgan station or the Cleveland Park station. Both the .1 and 1.2 l'l omns
Metrobuses stop at the Connecticut Avenue entrance, while the
Metrobuses stop at the Connecticut Avenue entrance, while the AL doors

12 Metrobus goes to the Harvard Street entrance.
5
Visit onr Kicde Gaande 1o trp planmmg at wis s meinspensdiers com o (202) 6377100
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Wheh you’v iisd rocking,
Metro is still rolling.

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit, sed
diam nonummy nibh euismod
tincidunt ut Inoreel dolore magna
aliquam erat volutpat. Ut wisi
enim ad minim veniam, quis
nostrud exerci lation ullamcorpar
suscipil lobortis nis! ut aliquip ex
ea commodo consequal.

i Q‘r'“b b '-;r:l

-

Duis autem vel eum iriure dolor in

hendrerit in vulpulate velil esse

molestie consequal, vel illum

dolore eu feugiat

nulla lacilisis at

varo eros el ope ns
accumsan et

iusto odio doo rs 3

dignissim qui

T
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ate Night

wwisvwialacom ¢ 202-637-7000

Now running until 2 am.

(Just like your tab.)

Announcing 2 am service on Fridays and Saturdays.

gee you later
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Lorom ipsum dolor sit amet, consecletuer
adipiscing elil, sed dam nonumary nibh
euismod tncidunt ut lacreet dolore magna
aliquam eral volutpal. Ut wisl enim ad minim
weniam. quis nostrud exerci tation
ullamecorpot suscipit lobortis nis! Ut aliquip
ex ea commodo consequat.
Duis autem vel oum iriure dolor in hendrerit
n vulputale vell esse melestie consequal.
vel illum dolore eu leugial nulla facifisis at
vero oros ot accumsan el iusio odio
digniasim qui blanddt praesent
luptatum zzril delenit augue dus
dolore te leugail nuila facilisi,
Lorem ipsum dolor sit amel,
conseclolugr adpiscing elit, sed
dham nonummy mbh euismod
tincidunt ut laoreet dolore
magna aliquam arat
volutpat
Ut wisl enim ad minm
vonlam, quis nostiud

Metrochek. It’s your
ticket to savings up
to $780 a year.

exerci tation ullameorper suscpst lobortis
nis! ul alqup ex ea commoda consequal
Duis autem vel gum iriure dolor in hendren
in vulputale velit esse molesta consequal,
vel fitum dolore eu feugint nulla facilists at
vero eros el accumsan el iusto odio
degnissim qui blandil praesent luptatum zznl
deland augue duss dolore 1o feugait nulta
olisi.
Nam kber lempor cum soluta nobis elerlend
option congue nihil impardiot doming id
quod marim placerat lacer poasim assum,
Lorem ipsum dolor sit amal, consectetuer
adipiscing olt, sed diam nonummy nibh
euismod bincidunt ut laoreal dolore magna
akquam aral volutpat. Ut wisi emim ad mimm
weniam, quis noslrud exerci tation

opens
& doors.
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Metro makes
one of the best
ifts a boss
can offer an
employee
even better.

Introducing the
SmartBenefits program.

SmarlBenelils makes il easier to provide
the Melrochek benefit to your employees.
SmarlBenefits is a Web-based progrom
that lets you load the dollar value of an
employee’s Metrochek benefil directly
into their SmorTrip card.

The Smarlrip card.

The SmarTrip card is a permanent, plastic,
elecironic farecard that over 100,000
Metrorail riders now use in place of paper
farecards. SmarTrip can also be used lo
poy for parking at Metro-operated parking
lots. Each cord has a unique seriol
number, ond it is registered ot the time of
purchase. If the registered card is lost, it
con be replaced, olong with the
remaining Melro value.

What makes SmartBenefits
so smart?

Employees who use all of their Melrochek
cards on Melrorail don’t have 1o be issued
paper Metrocheks anymore. Instead, they
give you their registered SmarTrip card
seriol number, and you lood their
Metrochek benefit value directly into thot
card’s account, via the Web.

SmartBenefits will reduce the amount of
poper Metrochek cards you buy. That
saves you lime, reduces administralive
costs and sireamlines the enlire process of
providing your employees with their
Metrochek benefin.

SmartBenelfits is great for your employees
too. Registered SmarTrip cards are
prolected agains! loss, and there are no
more worries aboul lorn or demagnelized
paper cards.
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Metro Opens Doors to
New Communities.

Lorem ipsum dolor sit amet, consec
tetuer adipiscing efit, sod diam non
ummy nibh euismod tincidunt ul lacreet
dolore magna aliquam erat volutpal. Ut
wilsi enim ad minim veniam. quis nost
rud exerci lation ullamcorper suscipit
lobortis nisl ut aliquip ex ea commodo
consequal.

Duis autem vel eum iriura dolor in hen

drent in vulputate velit esse moleslie
consequat, vel illum dolore eu feugiat
nufla facilisis al vero eros el accumsan
el iusto odio

dignissim qui

blandit praesent 0 pe nS

luptatum zznl

S doors.
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opens doors to new

communities

==

the Green Line is now closer to you
Opening January 13, 2001

5 New Stations

Congress Heights

Alabama Ave. & 13th Sis., S.E. DC
Southern Ave

Southern Ave. southwest of Mississippi Ave., MD
Naylor Road

Naylor Ad. between Branch Ave. and Suitland Pkwy., MD
Suitland 3

Silver Hill Rd. northeast of Suitland Pkwy., MD
Branch Ave

Auth Way eas! of Branch Ave., MD

New Bus Routes,Too

Along with the new bus routes,
there are several changes lo
existing routes, which will take
you lo the new Metrorail stalions.
For informatlion, you can pick up
new bus schedules al any of the
five new Green Line stations.
Call (202) 637-7000. Or visit
www.wmata.com/greenline
for more bus information.

Opening January 13, 2001 Eagpens
0ors

SRESCATED
FIRST CLASS MAL
U'S POSTAGE
PAL
ALE YANDR A VA
PERMIT MO 803
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metro

opens doors to new
communities

Free Rldes At Flve New Green Lme Stations.

On Salurday, January 13, five new slations will open bus routes serve cur new Green Line stations.

on the Green Line. And from 10:00 a.m. until So be sure to pick up new bus schedules at any of
4:00 p.m., on hat day, you can hop on Q\\\\“?E”yﬂp these new stalions. For information you can
a train al any of these slations ﬂ also call 202-637-7000.

and take a free roundtrip ride. Or visit the Green Line online at

For your convemence. over 40 www.melroopensdoors.com/greeline.

These stations will

Congress Heights open for free rides. Branch Avenue
Alabarma Ave. & 13th Sts., Auth Way. east of
SEDC Branch Ave.. MO
i Batenn Banch Ave.
Southem Avenue wd Sotnd oy 10 Suitland

Southern Ave., soullwes!
of Missiszippi Ave.. MD

Siver Hill Rd . northeast of
Suitiand Prwy.. MD

www.metroopensdoorl.cumfgreenllne @8%?3
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Metro opens doors
to opportunity.

Lorem ipsum dolor sit amel,
consectatuer adipiscing elil, sed
diam nonummy nibh euismod
tlincidunt ut lacreet dolore magna
aliquam erat volutpat, Ut wisi
enim ad minim veniam, quis
nostrud exerci lation ullamcorper
suscipit loborlis nis! ut aliquip ex
ea commodo consequal.

Duis autem vel eum iriure dolor in

hendrerit in vulputate velit esse

maolastie consequat, vel illum

dolore eu leugiat

nulla facilisis at

vero eros el opens
accumsan el

b doors.
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Go for a
monumental ride.

Lorem ipsum dolor sit amel, consec drent in vulpulate velil esse molestie

tetuar adipiscing elit, sed diam non consequal, vel illum dolore eu feugiat

ummy nibh euismod lincidunt ut laoreet nulia facilisis at vero eros el accumsan

dolore magna aliquam eral volutpal. Ut et iuslo odio

wisi enim ad minim veniam, quis nost dignissim qui

rud exerci lation ullamcorper suscipil blandil praesent opens
lobortis nisl ul aliquip ex ea commodo luptalum zzril \ ‘

consequal. delenil augue o d 00 rS
Duis autem vel eum iriure dolor in hen duis dolore te inmeuaao =

26
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m Is the sales!, cleanest and easiest wav,/ur \ .

you to tour Washington, DC. The $5.00, One Day Pass is

good after 9:30 a.m. on weekdays and all day od

weekends and Federal holidays. Use it as many times

23 you like — see monuments, museums, and more.

Passes are avallable al all Metrorail stalions; For routes

and schedules, call (202) 637-7000. Or visil

our web site at www.WMATA.com.

For more information;

1) Call 1-800-407-0032.

2) Dial your language code:

%< England: #1, ' Germany: #2,
B France: #3, I ltaly: ¥4,

¥ Brazil: #5, = K™ Spain: ¥6,

KN Japan: 47, KO Korea: #8

3) Dial #849 tor Metrorail Ad.

ks M gm0 O




How To Give
2041 Locksmiths
The Key To

The City.

Give them the Metro Pasport. With it they

can ride all day on Washingron’s public

transportation system-—Metronil. To find out

how 1o make the two-, three- and four-day
passes part ol your next meeting or

COMVECNTION, VISTE WAV WAVIEIGLCOM.

Tourism

Moving 992
Chiropractors Around
Town Doesn't Have To
Be A Pain In

The Neck.

No matter what kind of group you're

planning for, they Il want to get out and

about. So put a Mctro Passport in their hands
and put them on Metorail. The Passport is
good all day.and it’s a good value. Get more
information on this special pass at

WAAWVInatL.con.

Getting 1226

Pastry Chefs

Around The City Can
Be A Piece

0f Cake.

The Metro Passport is the easiest, most
attordable way to get conventioneers moving,
around D.C.This special pass gives unlinuted
travel on Metrorail all day; from opening to
closing. For information on two-day.
three-day and tour-day passes. go to

AWIVIVAWVITILLCON.
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Metro Opens Doors to
New Communities.

opens
k-id doors,

METAO JOB OPPORTUNITIES

opens
vy doOrs,

Metro opens doors
to opportunity.

Gelting here took 12 years of
hard work and sacrifice.
(And 16 minutes on the Green Line.)

Lo g A b el v e

" When you've finished rocking,

Metro is still rolling.

Metrochek. It's your
ticket to savings up
to $780 a year.

opens
M doors.
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Every neighborhood is only two doors away.
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We can take you on a journey
of self-exploration.

; By !
\ o ;.
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